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We are all overwhelmed. Traditional methods for



Engagement  =  My Community 2
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Mikelle’s Story
Adopted from Korea at 3 months

First one in her elementary, middle and high schools to be 
fully included in regular ed.

Graduated “OUTSTANDING SENIOR” from the same high 
school her GM, Brother and now nephew graduated from.

Been working since 16 years old.
PASS Plan

Owns her own home and accessible van.
Author and Presenter

Jewelry Designer 



8



9



Discovering Family Genius
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The ENUF Model 

Empathy
Non-Judgement 
Understanding
Feelings

Takes 5 
Minutes



What are the family Strengths?

By KOMUnews -



Bridging the Gap:  Connect with Families

ENUF 
Model.

Empathy

Non-judgment

Understanding

Feelings

Educate 
and 
Involve.  

Stakeholder groups and problem solving.

Roadmaps for Medicaid waiver services and benefits.

Political activism.
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Things Never to Say to a Parent.

10. Say no, often. 

9. Over promise and under deliver. 

8. Tell us how the system is complicated. 

7. Think parents don’t have dreams of their own.

6. Only focus on short-term planning.

5. Fail to assist in financial planning.

4. Tell us technology is not important for our kids.

3. Fail to understand we grow weary of the endless stream of people in our lives. 

2. Fail to understand we are the one constant in our child’s life.

1. Don’t call me MOM.
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Getting 
Parents 
Involved
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Parents are great negotiators. 
We can spot an opportunity like no one else and can cast a bright spotlight on 
a dark problem, especially when it comes to denying our family members 
their fair share of opportunity. 

We take charge, often out of necessity. 
Even if we don’t see ourselves as leaders, we need to step into the unknown 
world of insurance, medical jargon and procedures, and often challenging 
educational systems. With perseverance, we ask questions, explore options, 
find solutions and in the process build teams of professionals with community 
support.

Parents understand their family member’s preferences 
and hobbies. 
Given a little knowledge and support from other employment practitioners, 
we can assist in creating a job, a hobby, or small business for our loved one. 



Help Families Get Started
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Start a “Launch Fund”. A launch fund is similar to a college fund. 

Start small. A few dollars a week can add up quickly and provide the funds for 
a micro business loan. Have literature available on setting up an Able Account 
in your state.

Look for summer jobs and intern opportunities. 
These don’t have to be full-time positions to start. Shoot for at least ten hours 
a week. 



Next Steps in Engaging Families
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Support getting paperwork in order.
High tech or low tech, it doesn’t matter. Gather relevant paperwork such as Social Security cards 
and correspondence, Individual Educational Plans, Individual Transition Plans, medical records, 
necessary financial information (like child support payments) together in an accessible and 
portable filing system. 

Help them contact Vocational Rehabilitation before the student turns eighteen to determine 
eligibility. The earlier the better. Invite a Vocational Rehabilitation Counselor to the student's 
transition planning sessions. 

Continue to engage in financial planning discussions. Start learning about Social Security 
benefits and work incentive programs. The complicated Social Security system is far from logical. 
Ask for guidance when sending in your application. Give yourself time to learn the ropes and 
find an experienced parent or provider to help you. Follow this link for more information: 
http://www.ssa.gov/schoolofficials/faqs_students.htm.

With a little luck, a bit of creativity and a dose of persistence—opportunity will find you and as 
parents you can be the best job developers, just not the only ones.

http://www.ssa.gov/schoolofficials/faqs_students.htm


Next Steps in Engaging Families
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Assist families in gathering letters of recommendation from teachers, clergy, volunteer 
experiences and recreational camp counselors. Place them in a portfolio and scan them onto a 
personal and password protected website. Personal websites for storing records, creating 
portfolios and communicating between providers, individuals, and families are an emerging 
trend. 

Ask parents to provide examples and pictures of their family member participating in their 
community. For example, if a family member enjoys technology, show them using it. If it is 
athletics they love, take pictures of their sporting activities. If they love church and are part of a 
Bible study, show them in worship with other folks in the congregation.

Preparation is essential as you travel the road to transition. Look for trailblazers. Experienced 
parents and professionals can guide families as they negotiate the adult service delivery 
system. 

Help families connect with other active and action-oriented parents. 
Finally, approaching employment for people with disabilities is part of a parent’s continuing 
education program, just like your professional development. Make sure the families you support 
have access to the best practices and current trends. 



Contact Information

• Katherine Carol 

720-771-6534

• tangoresults@gmail.com
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